Bartosz
Kuziota

IT SUPPORT - CLOUD TECHNOLOGIES

CONTACT

kontakt@drgwerciak.pl
+48 669 382 557
linkedin.com/in/bartosz-kuziola

Gdansk, Poland. Open to remote.

TECHNOLOGIES
Proxmox Docker Linux
Windows Networking
Home Assistant Node-RED
Cloud Python React

PHP Git Unreal Engine 5

STRENGTHS

® | troubleshoot under time pressure,
calmly and step by step.

| think in systems: | see how one
change ripples through the rest.

| keep digging for a fix instead of
passing the ticket along.

| explain technical things in the
language of the user.

CERTIFICATES

Chatfuel, chatbot development

AVAILABILITY

Gdansk area or fully remote.

| reply within a day.

drqwerciak.pl
Portfolio, projects
and contact.

| learn IT by building things that actually run, not
things that merely pass a grade.

LOOKING FOR

My first role in IT support / helpdesk

PROFILE

I am a final-year student at a technical high school specialising in cloud
technologies. From the start | have treated school as an excuse to build working
systems: my own server, home automation, web projects. | want to start in user
support: | like the moment someone's problem simply disappears.

SKILLS

Servers & virtualisation  Proxmox, virtual machines and Docker containers. |
deploy, update and maintain services in my own
home lab.

Networks & systems Network and service configuration, Linux and

Windows administration, security basics.

Automation Home Assistant and Node-RED: scenarios, device
integrations and alerts. Python scripts for repetitive
work.

Web & frontend React, PHP and plain JavaScript. Portfolio, client area

and web tools written and deployed on my own.

PERSONAL PROJECTS

Home server on Proxmox  HOME LAB

My own hypervisor running virtual machines and Dockerised services. Set up from
scratch: networking, backups, updates and debugging when something refuses to
boot.

Proxmox - Docker - Linux

Smart home  AuToMATION

A system built on Home Assistant and Node-RED. Devices from different vendors
tied into one logic: scenarios, sensors and alerts instead of five separate apps.
Home Assistant - Node-RED - MQTT

drqwerciak.pl e

Portfolio written in framework-free PHP: two languages, light and dark mode, admin
panel, blog, client area and a chat backed by a language model.

PHP - JavaScript - CSS

Unreal Engine 5 projects  GAMEDEV

Learning the engine after hours: gameplay logic, scene work and optimisation. A
good lesson in what the hardware underneath is really doing.

Unreal Engine 5 - Blueprints
EDUCATION
Technical high school Final year, IT programme with a cloud technologies

specialisation. Gdansk, Poland.

Self-taught Documentation, hands-on labs at home and projects |
actually finish instead of abandoning halfway.

HOW I HANDLE A TICKET

01 02 03 04

Listen, reproduce Isolate the cause Fix it Write it up

Portfolio and projects: drgwerciak.pl



